RIMS WESTERN
REGIONAL
CONFERENCE

MANAGE RISK IN AN UNCERTAIN WORLD

= Sept. 29 - Oct. 1, 2024
Sunriver Resort, Oregon

Monday, September 30, 2024

7:30AM - 9:30AM

Homestead Conference Center

10:00AM - 11:00AM

Homestead Conference Center

Speakers:

Zandria Conyers

Zandria Conyers, Senior Vice President,
General Counsel - Portland Trail Blazers

Moderator:

Jackie Kaomstra

Global Business Continuity Director
Oregon RIMS Delegate

11:00AM - 11:30AM

Great Hall Baliroom
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Registration, Breakfast, and Exhibit Hall Networking

Join industry peers prior to the conference to network and enjoy breakfast. Welcome comments
and educational sessions will immediately follow.

Regictration g‘flohg‘akez;( by: AIG

Breakfact Sponcored by: Western Shelter
Coffee Spongcored by: Melarens

Out of Bounds: Courtside Chronicles with the
Portland Trail Blazers

An introspective discussion of managing the gome beyond the court in professional and collegiate
sports, including financial hoops, reputational fouls, legal flops, and the NCAA wildcard.

Extended Networking Break and Exhibit Hall

Join industry peers and meet someone new during this networking break.

Sponcored by Emperion
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Making our clients’
businesses better.

11:30AM -12:30PM

Heritage 1

Speakers:

Steve Rodell

Sales Executive - Origami Risk

Cristian Iglesias
ARM, Manager of Risk Services
The Cheesecake Factory Incorporated

11:30AM - 12:30PM

Heritage 2

Speakers:

Devin Lindsey

ARM, Manager, Business Development
& Analytics - Liberty Mutual Insurance

Michelle Bennett

Corporate Risk Manager - Peraton

RIMS
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Tiffany Kinne

SVFP Business Development

Establishing a Data-Driven Culture

Better Insights, Better Decision-Making, and Elevating Your Role as a Risk Manager

Organizations in all sectors are increasingly able to capture, analyze, and integrate data across
various functional areas, putting risk managers in a position to elevate their role and demonstrate
greater value. By leveraging the right data more effectively, risk managers can be an authority in
facilitating informed, strategic decision-making, while driving continuous operationalimprovements
in safety, productivity, and risk management. Join us to explore practical steps you can take to
transform your risk management program from a siloed, check-the-box approach to a continual,
data-driven process that provides timely, actionable feedback to operational managers, and
delivers valuable insights to leadership.

Excelling in a Volatile Risk Landscape

A more volatile risk landscape puts pressure on risk managers, making it more challenging to
manage cost of risk and achieve key program metrics. In this session we'll explore how to "future
proof" your program using technology and resiliency tactics. Learn how to gain the upper hand on
claim trends and get ahead of and mitigate unpredictable losses.

David Stamatis
VP Business Development

The Rise of Parametric Insurance: More than just an alternative solution

in a hard market,

Conference Wi-Fi is sponsored by: Oregon Chapter of RIMS, Network: Sunriver Events

Password: SUNRIVEREVENTS!

Visit our website at www.rimswesternregional.com for more information regarding speaker biographies and attendee resources.



11:30AM -12:30PM @

Landmark 2

Speakers:

Sierra Vierra

Attorney - Jackson Lewis P.C.

Terry Evans

Division Safety Manager, Wood Products
Boise Cascade Company

11:30AM - 12:30PM @

Landmark1

Speakers:

Cindy Baroway

CPCU, MEd, AIC, Executive Director, RMI Program
CU Denver Business School

Krupesh Shah

Underwriting Associate - Cowbell
Adam Sahli

Student - Portland State University
Moderator:

Scott Ritto

Senior Vice President, Risk Management
Kilroy Realty Corporation

12:30PM - 1:00PM @

Homestead Conference Center

Top Ten OSHA Inspection Mishaps and How to Avoid Them

Does the thought of an OSHA inspection send chills down your spine”” The proactive steps you take
on a daily basis can set you and your organization up for success. When we have a safe workplace,
everyone wins. Join Terry and Sierra for an interactive discussion about common OSHA citations
and the proactive steps you can take to reduce the likelihood of receiving citations and pendalties.

Attracting and Retaining New Risk Talent

Come and hear what people starting out in their careers are prioritizing. Firsthand information from
a former Rising Risk Professional (RRP), recent groduote, current student, and member of RMI
faculty. This interactive moderator-led, panel discussion will provide you with insights into what
people entering the industry are looking for from their employers.

Networking Lunch

Join industry peers to network and enjoy lunch. We curated a buffet menu to provide diverse
selections that satisfy many dietary requirements. Educational sessions will ilmmmediately follow.

Lunch Sponcored by: Kennedy Rectoration

JacksonlLewis

We proudly support the

RIMS Western Regional Confere

Sierra Vierra

Princi

121153

Conference Wi-Fi is sponsored by: Oregon Chapter of RIMS, Network: Sunriver Events  Password: SUNRIVEREVENTS!

1:00PM - 2:00PM

Homestead Conference Center

Speaker:

Julie Simpson
VP Internal Audit (1A, SOX and ERM) and
Chief Audit Executive - eBay

2:00PM - 2:15SPM

Great Hall Ballroom

2:15PM - 3:15PM
Heritage 2

Speakers:

Tiffany Kinne
SVP Business Development
Descartes Insurance Solutions

David Stamatis

VP Business Development
Descartes Insurance Solutions

Emily Buckley
Insurance Risk Manager
Specialized Bicycle Components, Inc.

Keeping Your Risk at "eBay"

This session will delve into strategies, tools and techniques for driving a positive risk culture, essential
for navigating in a complex and dynamic landscape of global e-commerce. Participants will hear
about examples used, and gain insights into best practices for managing risk using a collaborative
approach where teams are focused on shared goals and outcomes. Enhance your understanding
of ERM and learn how to safeguard your organization against potential threats.

Networking Break and Exhibit Hall

Join industry peers and meet someone new during this networking break.

The Rise of Parametric Insurance:
More thanjust an alternative solution in a hard market.

Discover how parametric insurance is transforming the property market in this concise speaking
session. Explore its fundamentals, how it addresses coverage gaps, and its seamless integration
with traditional coverage. Learn about the simplified claims process and the associoted liquidity
benefits of parametric solutions, alongside illustrative structure examples such as wildfire and
earthquake. Join us for a dynamic exploration into how parametric covers provide a unigque,
alternative solution for risk managers.

JTF INVESTIGATIVE SERVICES, LLC

Over 100 Years Of Combined Police, Detective & Military
Experience Put To Work For You.

Background Checks
Death Investigation Reviews

Our Services

* Vehicle Crash Investigations
+ Workers Compensation Interviews

Insurance Claims Investigation « Workplace Investigations
Private & Discreet Investigations < ldentity Theft Investigations

Surveillance

- — INVESTIGATIVE SERVICES, LLC
3 JIF

Just-The-Facts

jtfiservices.com - (503) 635-2111

Visit our website at www.rimswesternregional.com for more information regarding speaker biographies and attendee resources.



S1SPM-315PM @ Don't Let it Get Ugly: Using Your Broker and Counsel
: : to Resolve Contested Claims

Knowledge ‘ |
v g g - — ] The panel will explore the lifecycle of a contested claim. What do you do if you disagree with a

Speakers: coverage determination”? The panel will discuss how to determine when there is a "problem," dos

L L
5‘ ' Seth Row and don'ts in a contested claim, how to engage with your broker for assistance, and where legal
al I ‘ : x p( =]_- lS' : Partner - Stoel Rives LLP counsel may get involved.
Shon DeVries

Regional Sales Director - Propel Insurance

Tracy Stansbu

heila Barke

boundaries

@ Discovering Resilience: Unpacking the Impact of the

215PM-31SPM January 2024 Pacific Northwest Freeze

Landmark1

Explore the lessons learned from the recent freeze that shook the Pacific Northwest region. This
session is tailored for risk management professionals seeking insights into effective disaster
response strategies. Join us to uncover valuable perspectives on mitigating regional risks and
enhancing resilience in the face of adversity.

Paul Boatman

VP of Risk Management - Prometheus Real

Joe Crelier

) - PREPARE FOR THE WORST.
were on a mission to PARTNER WITH THE BEST.
simplify the complex DISASTER RECOVERY & PROPERTY RESTORATION

(o)
Capitalizing on opportunities in &

risk & safety should be easier. FIRE « WATER *« WIND

SMOKE & SOOT REMOVAL » WATER EXTRACTION « MOLD REMEDIATION « STRUCTURAL DRYING
EMERGENCY BOARD-UP - DEERIS REMOVAL * RECONSTRUCTION

The technol d d CONTENTS RESTORATION « DOCUMENT RECOVERY « ELECTRONICS RESTORATION
© technology you depen MACHINERY RESTORATION « ENVIRONMENTAL SERVICES

on can make all the difference.

24-HOUR RED ALERT® BELFOR ‘.’

EMERGENCY €90 PRIORITY

¥ ORIGAMI RISK P i

RESTORING MORE THAN PROPERTY

Conference Wi-Fi is sponsored by: Oregon Chapter of RIMS, Network: Sunriver Events  Password: SUNRIVEREVENTS! Visit our website at www.rimswesternregional.com for more information regarding speaker biographies and attendee resources.




2:15PM - 3:15SPM @

Landmark 2

Speaker

Neil Colclough

VP, Risk Management - Inspirato, LLC

3:15PM - 3:45PM

Great Hall Ballroom

3:45PM - 4:45PM @

Heritage 1

Speakers:

Fergus Critchley
Head of Crisis Management - WTW

Kyle Rolf

CPCU, AU-M, Underwriter,
Deadly Weapons Protection - beazley

Julie Nester

Senior Manager Property and Liability Program
San Diego County Office of Education

Mark Habersack

Executive Director of Risk Management
Resorts World in Las Vegas

Creating Space and Supporting Effective
Employee Resource Groups

[tis clear that not all companies have Employee Resource Groups (ERGs) and that of those that do,
they're not always effective. However, establishing and supporting effective ERGs need not be the
daunting task that one might imagine. Learn how a company can nurture and support authentic,
employee led ERGs, as they become the foundation blocks of a healthy company culture.

Extended Networking Break and Exhibit Hall

Join industry peers and meet someone new during this networking break.
Sponcored by Gallagher Bascett

Preparing for a Violent Event and Avoiding the
“It Won't Happen to Me” Fallacy

A violent event in your organization will greatly impact your people, brand, reputation, finances, and
other critical assets. Your decisions, actions, and words in the immediate hours that follow will determine
the short and long-term consequences, and whether they will be defining. Many organizations are
not fully prepared for a violent event because they don't believe it will happen to them. They put of f
planning and training that might otherwise eliminate or mitigate the exposure. Insurance coverage
exists to protect your organization. Are you covered? Join Beazley and WTW for a discussion
around the risks and impacts of these events to your organization, tools to prepare for or prevent
a violent event in your workplace, and the coverage options that insurance can provide to protect
your organization'’s resiliency and future.

With you.
All the way.

With trusted commitment,
assured continuity, and
world-class capabilities.

Helmsman stands with you from day one =
delivering superior claims handling, deep industry
expertise, and the flexibility 1o provide as much, or
as little, guidance as you require through the entire
claims journey, We're ready with the commitment
and capabilities you need today, and the assured
continuity to be there for you tomarrow.

& | Helmsman

Management Services LLC*

% 2024 Helmsman Management Serveces LLC,
175 B-uuymammmm

3:45PM - 4:45PM @

Landmark1

Speakers:

Steve Hoebink

Regional Vice President, E & S Property
West Region - Arch Insurance Group

James English

Managing Director - Property Practice — Gallagher

Navigating the Changing Tides: Property Insurance

Join us for adiscussion around macro and micro trends driving current property market conditions
and warning signs of future headwinds causing market disruption. The conversation will explore
how insureds can implement practical ways to position for better market outcomes through data
& submission quality and valuations. The panel will allow property insurance experts to take a
deep dive into all things property insurance - from how we reached the current state of the
market, to the future of CAT Modeling.

Paul Boatman

VP Risk Management
Prometheus Real Estate Group

sedgwick

@ OliverWyman

ACCELERATE BREAKTHROUGHS

With Oliver Wyman, a global leader in actuarial ¢

When the unexpected
nappens, QELGS

it right.

When catastrophes sirike, when accidents
happen, when injuries, absences or losses
accur, when lives and operations are

disrupted, eommtonSedgick o respond,

to protect, to make it right.

Learn how our global claims management, loss
adjusting and techne enabled business solutions
can help your organization thrive, no matter the

challenges you face.

EXPERT SPECIALISTS

www.axisconsults.com

Conference Wi-Fi is sponsored by: Oregon Chapter of RIMS, Network: Sunriver Events  Password: SUNRIVEREVENTS!

Visit our website at www.rimswesternregional.com for more information regarding speaker biographies and attendee resources.



3:45PM - 4:45PM

Heritage 2

Speakers:

Trevor Arnold

Managing Executive General Adjuster
Crawford Global Technical Services

Sean Rider

Head of Advanced Risk Analytics — Aon

Elena Peterson

Risk Manager - Tidewater

3:45PM - 4:45PM

Landmark 2

Speaker:

Nigel Williams

Risk Officer - Peace Corps

5:00PM - 6:30PM

Great Hall Ballroom

@

@

X Insurance

Learn

maore about
partnering
with AXA XL,

What Your Numbers Really Mean

Most companies today have a significant data overload yet only a fraction of it becomes actionable
information and results in competitive advantage. Join us for an enlightening session on " Actionable
Analytics: What Your Numbers Really Mean," where we will explore how various analytical techniques
can inform decision-making and drive organizational success. This session will provide an overview
of how businesses can harness the power of data to anticipate, mitigate, and manage risks more
effectively.

Serving Boldly: Building a Durable ERM Program Infrastructure

Since its establishment, the Peace Corps has continued sending Americans to serve around the
world to advance development and build cross-cultural understanding. With the compounding
crises facing the world today, the Peace Corps' mission is as critical as it has ever been. How does
an organization that oversees and implements an extraordinarily broad range of program
activities in a mind-boggling number of places manage this complex risk ecosystem? Based on 15
years of ERM implementation experience across multiple industries, and in his current role as Risk
Officer at the Peace Corps, Nigel shares insights and approaches on building a durable ERM
program infrastructure in a complex and evolving global organization.

Welcome Networking Reception

Network with peers and meet new business contacts.

Reception Title Sponcor: FM
Reception Gold Sponsore: Alliant Insurance Services, Inc. and Old Republic General Incurance Group, Inc.
Reception Drinke Sponcored by: Safety National

Tuesday, October1l, 2024

7:30AM - 8:30AM

Homestead Conference Center

PAULDAVIS

PROPERTY RESTORATION EXPERTS

Breakfast and Networking

Join industry peers prior to the conference to network and enjoy breakfast. Welcome comments

and educational sessions will immediately follow

Breakfast Sponcored by: PMA Companies
Coffee Sponcored by: WellRithms

Conference Wi-Fi is sponsored by: Oregon Chapter of RIMS, Network: Sunriver Events  Password: SUNRIVEREVENTS! 10

8:45AM - 9:00AM @

Homestead Conference Center

Speaker:

Tandeka Nomvete
Director, External Engagement
Spencer Educational Foundation

9:00AM -10:00AM @

Homestead Conference Center

Speakers:

David Arick

President - RIMS, the risk management society

Troy Hall

Senior Director, Risk Management
KinderCare Learning Companies

Laurie Olson
Risk Manager - Clean Water Services
Past President, PRIMA

Steve Legg

Former Director, Risk Management - Starbucks

J
S
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-
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Proud to Support
RIMS Western Regional
Conference

ESIS

& Chusih Comnpany

@024 Chabh,

Creating Next-Gen Risk Management Professionals

Did you know that you have the power not only to attract and retain talent, but also to mold the
next generation of risk management professionals? The insurance industry, particularly the Risk
Monagement sector, is facing a significant challenge in attracting and retaining young talent,
particularly from Generation Z. Join us for this session as we explore practical strategies for
actively engaging and bridging the gap, not just within your companies, but across the entire industry.
Don't miss this opportunity to gain valuable insights and understand how you can impact the future
of Risk Management in the insurance industry!

Peering into Risk’s Crystal Ball

In today's rapidly evolving business landscape, organizations face a multitude of risks, from
emerging technologies to global pandemics, that have the potential to disrupt operations and
threaten financial and operational stability. As we peer into the future, the complexity and
interconnectedness of these risks only seem to intensify.

This keynote will delve into the cutting-edge strategies and innovations shaping the future of risk
management and insurance. Through insightful discussions by our keynote panelists, attendees
will gain invaluable insights into:

Evolving Regulatory and Legal Landscape
Anticipated Impacts to Product Availability and Offerings
Risk Financing and the Role of Insurance in Risk Mitigation

I

Visit our website at www.rimswesternregional.com for more information regarding speaker biographies and attendee resources.



10:00AM -10:30AM Extended Networking Break and Exhibit Hall

10:30AM - 11:30AM @ Pros and Cons of a Wrap-Up

Great Hall Ballroom Join industry peers and meet someone new during this networking break.
. . Heritage 2
Sponsored by TUY SUD Global Rick Concultants Lockton will discuss the advantages & disadvantages of wrap-ups, speak to the differences
Speckers between OCIP & CCIP, and provide a general market update. They will also talk broadly about
. . . . . short-term & long-term implications of a wrap-up.
10:30AM - 11:30AM @ Technology's Role in the Evolution of Claims Management Paul Sovik-Siemens S P PP
SVP, Director - Construction - Lockton Companies

Heritage 1 } ) _ _ » Marc Swerdlow

In the dynamic landscape of claims management, technology stands as the linchpin for dr\vmg President - Grand Peaks Properties, Inc

efficiency and optimal outcomes. As technology evolves, so too must the skillsets of claims Dale Lindstrom
Moderator management professionals to effectively navigate the changing terrain. This presentation will PE. CPCU. ARM, Risk and Safety Manager
Ondrea Matthews delve into the key drivers shaping the current landscape of claims management, put the spotlight Dewitt Construction
St Director, Risk Management and Benefits on the intersection of technology and claims management and underscore the profound impact
CoorsTek technology will have on its future trajectory.
Speakers: We willexplore how the use of emerging technologies, data analytics, and human touch are revolutionizing
Ryan Ledger traditional claims processes, streamlining workflows, and enhancing decision-making capabilities. By
Senior Vice President, Strategic Outcomes & using technologies to support human interaction, organizations can unlock unprecedented
Datta Anclytics - ESIS, Inc efficiencies and drive better automation, paving the way for more agile and responsive claims 10:30AM - 11:30AM Enhqncing Cybersecurity and Res“iency Posture
Mark Habersack management practices.
Executive Director of Risk Management Furthermore, this presentation will shed light on the associated opportunities that arise from Landmark 1

Resorts World in Las Vegas . . . N . B .
embracing technological advancements in claims management, that could result in organizations Explore how advances in technology are being leveraged to fortify critical applications in the cloud,

elevating their claims management practices and achieving ideal outcomes. on-prem and hybrid infrastructure. Extract insights into the quickly changing regulatory and threat

Speaker:
Kevin Quaid environment to better position your organization and its ability to finance cyber risks.
10:30AM - 11:30AM @ Building a Sustainable and Greener Future Heod o Reguiatory Analytis and Assurance
Landmark 2
Corporate citizenship has become a business imperative in recent years and the pressure is on risk
professionals to take the lead and help their organizations develop strategies and deliver initiatives . ] .
Speakers that showcase regard for a healthier planet. As environmental concerns escalate, sustainable 11:30PM -12:00PM Networklng Lunch
JC Araiza gontstryitlgn‘lgroct\ces have emglrgfed osl a vital scﬁut\or:c t? rbedlucmg the bU|Id\ngt|hdust(rjy s ecoLoglcoI Homestead Conference Center
PhD. PE. Senior Vice President - EFl Global, Inc ootprint. BUIIGINGS dre responsibié tor d [drge portion of giobal energy consumption and greennouse Join industry peers to network and enjoy lunch. We curated a buffet menu to provide diverse
Scott Ritto gas emissions. Environmenta, social and governance (ESG) principles serve to create o better work selections that satisfy many dietary requirements. Educational sessions will immediately follow.
Serior Vice President, Risk Managernent environment, quantify the impact of current business decisions and guide future investments. 4 Y yreq ) Y ’
Kiroy Recilty Corporation Adopting sustainable practices is key to mitigating climate change and preserving our planet for
future generations. Conversations around sustainability will continue to grow in importance not only Lunch Sponsored by: Servpro

in property claims and insurance space but in most industries. In this session, we will discuss
concepts such as design for sustainability, energy efficiency, sustainable material selection, water
conservation, waste reduction and recycling, indoor environmental quality, and life cycle assessment.

* X %

* *
+ @ * | OLD REPUBLIC

*

*x*

IOM'T HAVE A& i 2 3+1] YO A ] PROBLEM

Security Operations Is the Solution

] =1

Managed Detection Managed Managed Security Incident
B Retponse Risk Awareneds Respanse

ALLIANT 15 RTHE

L 1 Whatheryour wark fakes youto the R|MS \X/_,Sterﬂ A Partner Who Listens
e ofice,SAI s it o W bl Regional Conference
home office, SAIF is with you. We help oy ] |ONc o e
injured workers get back to work and = Sure, skill and expertise are important, but how often have you
help to prevent fulure injuries by making said to yourself, ‘Is anyone listening to me?’ At Old Republic,
each v place sater and healthier ! . s
we put our primary casualty insurance and management liability
expertise to work in a way that's tailored to your business — after
listening to your needs. That's how a real partnership works.

Workers' comp that really works.
Work.

Lifa. .
Dr:gr;m. Sa If.l:ﬂrl"l

oldrepublicinsurancegroup.com

Conference Wi-Fi is sponsored by: Oregon Chapter of RIMS, Network: Sunriver Events  Password: SUNRIVEREVENTS! 12 13 Visit our website at www.rimswesternregional.com for more information regarding speaker biographies and attendee resources.



12:00PM - .OOPM @ Using Risk to Set Priorities and Drive Change

d Homestead Conference Center
; js; I RS‘— .fnu [:AN T DUHTRDL WHEH []R |F Founded in 2005 just outside Portland, Oregon and shaped by the vision of its President & CEO
r [ HATURAL ulSﬁSTERS STRIHE_ BUT S Travis Knight, LAIKA is a studio that combines a classic commitment to artistry and cinematic

crafts with a delight in innovation and cutting-edge techniques. The studio’s first films: Coraline

% ONSITE :
i i - ra
) - BUSINESS DISASTER PLANNING WILL SR et e | €009 Faraleran (©012) The Borrolo G010 kit o the Tuo Sirng (2016) o Misig
MINIMIZE THE HARM IT CAUSES TO YOUR , | . ,
2 Kubo and the Two Strmgs won the BAFTA Award for Best Animated Film and received an
THE ONLY : BUSINESS WHEN IT DOES. DON'T DELAY. additional Oscar® nomination for Visual Effects. Missing Link was awarded the Golden Globe® for

Best Animated Film. LAIKA was also awarded a Scientific and Technology Oscar® plaque in 2016

RESTORATION for its innovation in 3D printing.
- A - - LAIKA is currently in production on its next animated film, Wildwood. The studio is developing the
PARTNER YOU L . animated feature fims The Night Gardener, from an original idea by Bill Dubuque, creator of the
1 - —= - hit series Ozark, and Piranesi, based on the NYT bestselling novel by Susanna Clarke. LAIKA has
N %J b F‘E f‘a = E E:h [ i ¢ launched a Live Action subsidiary with a range of projects in development including a feature film

based on the action thriller novel Seventeen by screenwriter John Brownlow.
HSE at LAIKA's stop-motion animation studio focuses on managing risks associated with various
o — aspects of the flmmaking process, including visual effects work, equipment operation, and extensive
your turn-key - - , - fabrication. This session will discuss how to identify risks and how to prioritize risk reduction efforts,
for property - i a drive them to completion, and validate their efficacy. It will also focus on the importance of
disruption. I ] ' 1 communication and collaboration among crew members and will cover compliance with industry
i 3 regulations and standards, as well as ways to promote a safety culture throughout your organization.
Joseph Henrich is the Health, Safety and Environmental Supervisor for LAIKA. Joseph holds a
Bachelor of Science in Occupational Health and Safety and is a BSCP Certified Safety Professional.
He spent 17 years doing health, safety, and environmental work in the food manufacturing industry
before making the switch to stop-motion animation.

wir business

FIRSTONSITE.COM
800.622.6433 1:00PM - .05PM @ 2025 #RIMSWRC Announcement

LEARN M URE Homestead Conference Center

WAT l ‘IRE | MOLD | STORM

ACHIEVE PEAK PERFORMANCE

L:’f Arch ’ Insurance

bEﬂZleY Insurance. Just different.

@cl@ﬁmant'

Having recovered billions of dollars in judgments

and settlements, we are known as a Policyholder

i i Powerhouse. Our attorneys are at the cuttin o ofog°
policyholders in high-stakes matters. black and white Pursuing Better Together is how Arch Insurance
: B S Stop by our bootTiRcusIEn does business. We believe that insurance matters.
o= B == e = we can help you achieve your... We care about how it's done, and together with
- b i PEAK PERFORMANCE our partners, constantly pursue better ways of
| = doing business.

ANDERSONKILL.COM

G G G G

Ensiest Best Easiest
Butinets With Support Ta Use Leader
o suMMER.

SUHMER
2024 2024 2024 2024

Visit us at www.aclaimant.com é A N D E R SO N K[ |_ ]_

To learn more, visit us at archinsurance.com

Conference Wi-Fi is sponsored by: Oregon Chapter of RIMS, Network: Sunriver Events  Password: SUNRIVEREVENTS! 14 -|5 Visit our website at www.rimswesternregional.com for more information regarding speaker biographies and attendee resources.



1:05PM - L.15PM

Great Hall Ballroom

1.1SPM - 2:15SPM

Heritage 1

Speakers:

Jim Gillespi

CFE, Partner - RW Myers & Company, LLC

Carrie DiCanio
Equity Shareholder - Anderson Kill

Matt Coyle

Executive Vice President
CRC Commercial Restoration Company

Peter Gibbs

Principal Insurance Risk Analyst - PGE

1:1SPM - 2:15PM

i)

@

@

Networking Break and Exhibit Hall

Join industry peers and meet someone new during this networking break.

Navigating the Maze:
Strategies for Managing Complex [Property] Insurance Claims

When a natural disaster, fire, or other misfortune damages your business property and affects
your business income, maximizing insurance recovery requires far more than giving prompt notice
(though that is a crucial first step, often neglected). In this session, a policyholder's attorney, a
property restoration specialist, a risk management professional, and a forensic accountant wil
present essential steps in documenting all aspects of your loss, from essential temporary repairs
to full property restoration and full accounting for business income loss and extra expense cover-
age. We will also address how to keep a cloim moving and how to navigate coverage pitfalls, from
anticoncurrent causation clauses to the scope of common sublimits. Participants will learn that
insurance recovery is a process, not a single event, and will come away equipped to pursue full
recovery of every aspect of their loss.

Strategies for Reducing Workers’' Comp Claims
and Claims Costs

1:1SPM - 2:15PM @

Landmark 2

Speakers:

David Wald

President / Co-founder - Aclaimant

Mark Jensen

National Business Development Manager
BluSky Restoration Contractors

Andrew Seely

Property Claims Manager - State of Utah

1:1SPM - 2:15PM @

Landmark1

Speaker;

Tom Easthope

RIMS Strategic and Enterprise Risk Management
Council 2024 Chair

Leveraging Vendors and Al as Weather Gets More Extreme
and Property Markets Harden

As extreme weather events become more frequent and property markets tighten, businesses face
increasing challenges in maintaining operational continuity and protecting assets. This breakout
session will explore how partnering with restoration companies and utilizing advanced technologies,
including Al, can significantly enhance resilience.

Scenario Planning: Concepts and Hands On Practice

Scenario planning is a structured process for individuals or organizations to imagine plausible ways
in which the future might unfold, thereby allowing them to better identify existing and emerging
risks. Historically this has been a labor-intensive process only available to organizations with large
budgets.

Today our increasingly interconnected world requires risk managers to add business value through
insightful planning. This session covers the key concepts in Scenario Planning and then pivots to a

breakout session where attendees form small groups and practice using tools available on the

Heritage 2
Internet.

This comprehensive session is designed for professionals seeking to enhance their understanding

Speakers gnd monoggment of worker;‘ ;ompensotion cloims ongl retum—tq—work (RTW) programs. Delve @ Extended Networking Breqk qnd EXthIt HG"

Pamela Ahr into strategies for reducmg injuries and managing claims, p\onmng Return-to-Work Progroms 2:15PM - 2:45PM
Chief Safety Officer - SAIF (RTW) before losses occur, creating legally compliant light duty job descriptions, and effectively
ag%‘gﬁgsoﬂgg‘_'&?n determining claims fraud. Equip yourself with the knowledge and tools to improve outcomes,
Garrett McGinn reduce costs, and support employee well-being.

Partner - DigiStream

Velia Pa%notta -Brunette

Risk Manager - City of Redmond

Great Hall Ballroom Join industry peers and meet someone new during this networking break.

gpahcared by Nz6

~

WE FIX BROKEN BUILDINGS™

BluSkl,J )

Crawford crs

From burst pipes to building fires
to natural disasters

Technology

+ People
HAPPENS! Sourscans et e

restoration | renovation

EMERGENCY
RESPONSE

24 HOU

And when it causes major property dmnage,
it's ok to wine.

* WATER & STORM
* FIRE & SMOKE
e ENVIRONMENTAL

COMMAMERCIAL
ESTOMATMON

commerclalrestoration.com COMAmANY
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2:45PM - 3:45PM

Homestead Conference Center

Speaker:

Joshua Penner

Founder and CEO - Inquisio.Al

3:45PM - 4:00PM

Heritage Gallery

4:00PM - 5:00PM

Homestead Conference Center

Speakers:

Nichole Guilfoy
Health Management Consultant
Providence Health Plan

Anna Kelly

Insights Analyst - Quantum Workplace

CAPTURING, PRESERVING
& ANALYZING ONLINE
AND IN THE FIELD

DigiStream helps self-insured entities and legal
professionals mitigate risk through the use of:

Surveillance

Social Media & Background Investigations

GeoSocial Sweeps

Recorded Statements

Medical & Specialty Sweeps
«and more

Al at the Helm? Steering Risk Management and Strategic
Decision-Making with Emerging Technology

Dive into an exclusive exploration with Mayor Josh Penner of Orting, WA (& CEO of Inquisio.Al) as he
unveils the transformative potential of Alin risk management across both public and private sectors.
This session will delve into how Al can revolutionize risk management practices by enhancing operational
efficiency, predictive capabilities, and strategic decision-making. Attendees will gain insights into the
opportunities and challenges Al presents, including navigating ethical considerations and implementing
robust risk mitigation strategies. Learn practical applications and forward-thinking strategies to
responsibly leverage Al, ensuring it becomes a valuable ally in your toolkit for managing uncertainties
and shaping a resilient future in risk management.

Closing Comments & Final Raffle Prizes

5:00PM - 5:15PM @

Networking Reception

5:15PM - 7:30PM @

Homestead Lawn

After an enriching day at the RIMS Western Regional Conference, unwind at our BBQ cookout dinner.
Enjoy a delicious BBQ spread. Relax, engage In lawn games, and savor desserts by the bonfire.
Celebrate connections made and the knowledge shared in a casual, friendly atmosphere.

™ Networking Break

Join industry peers and meet someone new during this networking break.

@ From Compliance to Risk Management: Adopting a Total

Worker Health® Approach

Adopting and implementing TWH principles can transition your organization from just fulfilling
compliance obligations to embracing a risk-based safety management approach. These principles
encourage you to assess not just the physical work environment but also the physical and psychosocial
aspects and their effects on employees. Our panel of experts will share insights into how they've
implemented the TWH framework to address environmental and social determinants of health to
improve occupational safety, health and well-being outcomes.

Gallagher is one of the world’s largest insurance brokerage, risk management, and
consulting firms. With more than 52,000 people working around the globe, we're
connected to the places where we do business and to every community we call
home. Managing risk with customized solutions and a full spectrum of services,
helping you foster a thriving workforce, and always holding ourselves to the
highest standards of ethics to help you face every challenge — that’s The Gallagher
Way

For more information, visit AJG.com.

Alex Ranney Kevin McAuliffe
Area SVP Client Executive
digistream.com ‘ 800-747-4329 alex_ranney@ajg.com kevin_mcauliffe@ajg.com
513.518.0104 513.221.9070 Gx‘
Gallagher

Insurance | Risk Management | Consulting

Conference Wi-Fi is sponsored by: Oregon Chapter of RIMS, Network: Sunriver Events  Password: SUNRIVEREVENTS! 18
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i
o
SAFETY NATIONAL

That's What We're About.

We develop true partnerships with our clients
fostered by active listening and a deep commitment
to finding solutions.

LEARN MORE about working with a carrier who truly cares

at SatetyMational.com

nensation | Commercial Liability
Public Enti y

Loss Partfolic Transfer

ity | Commercial Auto |

The Worldwide Leader in

Property Loss Control

Global Risk Consultants
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MINIMIZE YOUR LOSSES.
MAXIMIZE THEIR SATISFACTION.

S 7 TWNMyers

FORENSIC ACCOUNTING

@ Stoel Rives...

Matural Disaster Recovery | Fire Mitigation & Restoration | Water Mitigation & Restoration |
Fiood Recovary & Restoration | Mold Remediation & Removal | Document & Media Recovery
Construction & Reconstruction | HVAC Decontamination | Biohazard Cleanup | Commercial Cleaning

24/7T RESPONSE LINE 877.730.1948 | BMSCAT.com

Let's navigate the
future together

Stoel Rives isa leading U5, corporate and litigation law

@ evident Sigma7 RWH Myers is a leader in forensic
accounting, independent experts
specializing in identifying, guantifying,
and communicating business interruption

Management Program With EVident exposures, claims, and other economic

Come and see Jim Gillespie on Tuesday,
Oct 1at 1:15pm @ Breakout #5

firm with more than 325 attorneys in seven states and
Washington, DuC From deals and disputes to compliance
and counseling, clients turn tous for thelr most complex
business challéenges. Learn more at stoel.com.

When SEiViee matters

He will be speaking on a panel discussing:

We're here to deliver the outcomes that matter most to keep your business
and your people thriving in fimes of change and growth by providing
comprehensive solutions for all your claims and risk management needs.

“Navigating the Maze: Strategies for
Managing Complex [Property] Insurance
Claims®

ACHIEVE BETTER OUTCOMES WITH GALLAGHER BASSETT.

Find Out How

™ GALLAGHERBASSETT GB Delivers Superior Outcomes jimgillespie@rwhmyers.com

m RESTORING LIVES & REBUILDING PROPERTIES SINCE 1950
COMMERCIAL | HEALTHCARE | HOA | MULTI-FAMILY

2> 503-234-0509 ' www.kennedyres.com

: CORVEL
. TH
Global claims .

ossaausivs,ns e MICLATENS AN R&P
e 44

damage surveying

Raising the
n2g.com — bar for care.

provider of global property & casualty =% - ”
insurance solutions to US based EN—GW Lowerlng r|Sk
=5 for clients.

ROSENBERG
& PARKER|SURETY

Celebrating 80 years of excellence,
Rosenberg & Parker offers expertise,
innovation, honesty & integrity -
from the largest independent
surety broker in the world.

multinational companies

("

* _ ; I - ' . SEs » £
: A A leading workers' compensation and casualty , _
p : 2 . . 4 ' s learn more at corvel.com
**PM,’} COMPANIES insurer, TPA, and risk services provider. & _ =,

* % *  We Succeed. Together : oy ¥ - 2

i
Follow us on Linkedin ar

-"..-
' {ﬁ 51 OLD REPURLIC INSURANCE GROUP
AL, . 2 2
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NOTES NOTES

Western Shelter designs mission-specific solutions that
X WellRithms: perform day affer day in the harshest environments.

LEVELING 5 P —

THE PAYING FIELD

SERVPRO.

GRO

Cleaning. Restoration. Construction. Expert insight, anytime, an:vwhe:-re.
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More Networking = More Chances to Win!

As a RIMS Western Regional Conference attendee, you have the chance to win
RIMS Coin. What is RIMS Coin®?

This is conference currency that will enter you in drawings for $2,500+ in prizes!

The big question is, how do you earn RIMS Coin? Well, there are a variety of
ways! You will receive one coin just for registering. Sky's the limit when you
network with our title sponsor Lockton or platinum sponsors Allianz, Aon,
Chubb ESIS, Inc, EY Insurance & Federal Claims Services, First Onsite, FM
Global, Helmsman Management Services, Jackson Lewis P.C., Lockton, Old
Republic General Insurance Group, Inc., Origami Risk, Rosenberg & Parker, and
Sedgwick. You can also receive RIMS Coin from any vendor booth located in
the Grand Ballroom Foyer or by participating in conference sessions. That's
right, speakers can also hand out RIMS Coins.

Don't forget your name on the back so we know who's name to calll You must
be present to win.

(Don't forget your name on the back so we know who to call to the podiuml)

Turn in your RIMS Coin at the registration desk as drawings will be held throughout
the conference for multiple opportunities to winl

25
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(@claimant®

Aclaimant Inc.

Alex Chilow

330 N Wabash, 23 floor
Chicago, IL 60611

Phone (847) 309-4729
alex.chilow@aclaimant.com
aclaimant.com

AlG

AlG

Lisa Gentile

Phone (415) 836-2634
lisa.gentile@aig.com
aig.com

sAlliant

Alliant Insurance Services, Inc.
Anne Shackelford

401 Union First Street
Seattle, WA 98101

Phone (425) 231-4714
anne.shackelford@alliant.com
alliant.com

éANDERSON KiLL

Anderson Kill

Carrie Maylor DiCanio

600 17th St., Suite 2856
Denver, CO 80202

Phone (303) 353-0066
cdicanio@andersonkill.com
AndersonKill.com

AON

Aon
Brooke Pita
brooke.pita@aon.com

Z:} Arch ‘ Insurance

Arch Insurance Group Inc.

Harborside 3, 210 Hudson St, Ste 300
Jersey City, NJ 07311

Phone (415) 490-9700
jwashington@archinsurance.com
insurance.archgroup.com

f\ ARCTIC
A WOLF

Arctic Wolf

Kevin Tattitch

8939 Columbine Dr Eden

Prairie, MN 55347

Phone (888) 272-8429
insurance-alliances@arcticwolf.com
arcticwolf.com

SPONSOR DIRECTORY

&

cCcMSI

Ascot CCMmsI

Myshell Gresham William Beattie

55 West 46th Street 660 Hawthorne Ave., S. E., Suite 130
New York, NY 10036 Salem, OR 97301

Phone (917) 450-7355 Phone (405) 922-4009
Myshell.Gresham@ascotgroup.com wbeattie@ccmsi.com
ascotgroup.com ccmsi.com

> CHUBBE

Chubb ESIS, Inc.

Marisa Thornton

202 Halls Mill Road
Whitehouse Station, NJ 08889
Marisa.Thornton@chubb.com
chubb.com/us-en

AXA XL

Michael Soper

1331 N California Blvd, Suite 200
Walnut Creek, CA 94596

Phone (925) 974-8234
michael.soper@AXAXL.com
AXAXL.com

e
AXIS

Axis Consulting

Rodrigo Perez

1401 Willow Pass Road, Suite 1005
Concord, CA 94520

Phone (833) 799-0333
rperez@axisconsults.com
axisconsults.com

Commercial Restoration Company (CRC)
Phone (877) 584-7887

info@crcmail.com
commercialrestoration.com

4 CORVEL

4
beaZley CorVel

Dana Schleichardt

Beazley PO Box 230608

Jeanette Abbe Portland, OR 9728

415 Mission Street, Floor 37 Phone (503) 522-5420

San Francisco, CA 94105 dana_schleichardt@corvel.com
Phone (925) 222-1827 corvel.com

jeanette.abbe@beazley.com
beazley.com

BELFOR (.’ Crawford ciobai Technical Services

PROPERTYRESTORATION
Crawford & Company, Global Technical Services

Jenna Gibbs

Denver, CO

Phone (720) 315-9625
jenna.gibbs@us.crawco.com
crawfordgts.com

BELFOR Property Restoration
Lauren Maurer

12823 NE Airport Way
Portland, Oregon 97230
Phone (817) 535-6793
Lauren.Maurer@us.belfor.com
belfor.com/en/us/report-loss

7aBluSky

ntal [ roofing

all
DESCARTES

Descartes Underwriting

Tiffany Kinne

Irvine, CA

Phone (626) 710-5325
tiffany.kinne@descartesunderwriting.com
descartesunderwriting.com

BluSky Restoration Contractors
Ashley Fullenkamp

9110 E. Nichols Ave.
Centennial, CO 80112

Phone: (800) 266-5677
info@goblusky.com
goBluSky.com

©) DigiStream

RESTORE. REBUILD. RECOVER.

BMS CAT DigiStream Investigations

5718 Airport fwy Ryan Johnson

Haltom City, TX 76116 417 Mace Blvd, J129,

Phone: (817) 271-1910 Davis, CA 95618

pmiller@omscat.com Phone (800) 747-4329

bmscat.com rjohnson@digistream.com
digistream.com

emperien

Emperion

440 Swedesford Rd Ste 1010
Wayne, PA 19087

Phone (844) 334-9409
hello@emperion.com
emperion.com

& evident

Evident
Allison Schoner

945 East Paces Ferry Rd. NE, Suite 1700

Atlanta, GA 30326
Phone (877) 832-5298
contact@evidentid.com
evidentid.com

rIRST
ONSITE

First Onsite

Tammy Larson

3401 Quroum Drive

Fort Worth, TX 76137

Phone (602) 315-1551
tammy.larson@firstonsite.com
firstonsite.com

Vi

FM

270 Central Ave
Johnston, RI 02919
Phone (860) 622-1515
Ryan.Elkas@fmglobal.com
fmglobal.com

IB Friedman
Bartoumian

Friedman + Bartoumian

Heywood G. Friedman, Esq.
30401 Agoura Road, #200
Agoura Hills, CA 91301

Phone (818) 707-1488
heywood@friedmanlawoffices.com
forthebestdefense.com

& Gallagher

Gallagher

Alex Ranney

3655 Nobel Drive #450
San Diego, CA 92122
Phone (513) 221-9070
alex_ranney@ajg.com
ajg.com/us

GALLAGHER
BASSETT

Gallagher Bassett

Ryan Larson

2850 Golf Road

Rolling Meadows, IL 60008
Phone (650) 350-0416
Ryan_Larson@gbtpa.com
gallagherbassett.com

Conference Wi-Fi is sponsored by: Oregon Chapter of RIMS, Network: Sunriver Events

Password: SUNRIVEREVENTS!
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Helmsman

& Management Services LLC®

Helmsman

Management Services Liberty Mutual
175 Berkeley St

Boston, MA 02116
helmsmantpa.com

JacksonLewis

Jackson Lewis P.C.

Sierra Vierra

215 South State Street, Suite 760
Salt Lake City, UT 84111

Phone (916) 288-3008
Sierra.Vierra@Jacksonlewis.com
jacksonlewis.com

Jr

JTF Investigative Services LLC
Ken Yohe

4248 Galewood St

Lake Oswego, OR 97035
Phone (503) 635-2111
kenyohe@jtfiservices.com
jtfiservices.com

Kennedy

Kennedy Restoration
Tysen Bodewig

13909 NE Airport Way
Portland, OR 97230
Phone (503) 234-0509
tysenb@kennedyres.com
kennedyres.com

©

LOCKTON'

UNCOMMONLY INDEPENDENT

Lockton

Craig Nelson

8110 E. Union Ave.
Denver, CO 80237

Phone (303) 328-5980
craig.nelson@lockton.com
Lockton.com

2 MclLarens

McLarens

3720 Davinci Ct., Suite 200
Peachtree Corners, GA 30092
Phone (800) 813-6252
claims@mclarens.com
mclarens.com

iIN>G

N2G

Allan Moreno

111 Town Square Place, Suite 340
Jersey City, NJ 07310

Phone (213) 434-2417
Allan.moreno@n2g.com

N2g.com

SPONSOR DIRECTORY

* X

1@ ¥ | OLD REPUBLIC

*

* kX

Old Republic General Insurance Group, Inc.

Scott Krisvoy

100 Pine Street, Suite 605
San Francisco, CA 94111
Phone (415) 926-7836
skrisvoy@orrm.com
oldrepublicinsurancegroup.com

@ OliverWyman

Oliver Wyman

Mary Daly, FCAS, MAAA
Phone (213) 379-3969
Mary.daly@oliverwyman.com
oliverwyman.com

“#" ORIGAMI RISK

Origami Risk

Steve Rodell

222 N La Salle Street Ste 2125
Chicago, IL 60601

Phone (312) 546-6515
srodell@origamirisk.com
origamirisk.com

PAUDAVIS

Property Restoration Experts

Paul Davis Restoration

Bree Dodge

1800 W. Fourth Plain Blvd. Suite 120B
Vancouver, WA 98660

Phone (800) 951-9283
bree.dodge@pauldavis.com
portland-and-vancouver.pauldavis.com

N
INSURANCE

SERVICES

PCF Insurance Services
Dan Fegel

2745 W 600 N, Suite 500
Lindon, UT 84042

Phone (385) 273-2270
info@pcfins.com
pcfins.com

Wy

'.‘ PMA COMPANIES

PMA Companies

Jeff Lawson

225 S. Lake Avenue, Suite 1050
Pasadena, CA 91101

Phone (213) 310-2368
jeff_lawson@pmagroup.com
pmacompanies.com

pr*opeL

Propel Insurance

Shon DeVries

805 SW Broadway, Suite 2300
Portland, OR 97205

Phone (503) 467-7540
Shon.DeVries@propelinsurance.com
propelinsurance.com

RMLC

RMC Group

Danielle Tyler

13725 S Mur-Len Road
Olathe, KS 66062
Phone (913) 601-4546
d.tyler@rmcteam.com
rmcteam.com

8 ROSENBERG

sverer & PARKER|SURETY

Rosenberg & Parker
John Wescott
john.wescott@suretybond.com

SAFETY NATIONAL

Safety National

1832 Schuetz Rd.

Saint Louis, MO 63146
Phone (314) 995-5300
info@safetynational.com
safetynational.com

saif

SAIF

Pamela Ahr

400 High Street SE
Salem, OR 97312
Phone (503) 373-8834

pamahr@saif.com
saif.com

(@) sedgwick

Sedgwick

Todd Squiers

123 Sedgwick Way
Sacramento, CA 95814
Phone (415) 306-4533
todd.squiers@sedgwick.com
sedgwick.com

SRM

Servicensster

ServiceMaster Recovery Management by C2C

Gerrit Wood
gwood@smsalem.com

SERVPRO.

Cleonig,

Servpro Industries, LLC
Joanna Zwink

801 Industrial Blvd
Gallatin, TN 37066
Phone (615) 451-0200
jmzwink@servpro.com
servpro.com

SIGMA ' 7 TWMyers

FORENSIC ACCOUNTING

Sigma 7 / RWH Myers

Jim Gillespie

San Francisco, CA

Phone (415) 637-6744
jimgillespie@rwhmyers.com
rwhmyers.com

@ Stoel Rives...

Stoel Rives LLP

Seth Row

760 SW 9th Ave. #3000
Portland, OR 97205
Phone (503) 294-9401
seth.row@stoel.com
stoel.com

THE
HARTEORED

The Hartford

One Hartford Plaza
Hartford, CT 06115
thehartford.com

A
(
TRISTAR

TRISTAR

Spencer Cohen

100 Oceangate, Suite 840
Long Beach, CA 90802

Phone (505) 715-3483
Spencer.Cohen@tristargroup.net
tristargroup.net

f ' Global Risk
Consultants’

TUV SUD Global Risk Consultants

10 Woodbridge Center Drive, Suite 700
Woodbridge, NJ 07095
info-us@tuvsud.com

tuvsud.com/grc

{7 WellRithms:

WellRithms

Merrit Quarum

3718 SW Condor Ave
Portland, OR 97239
Phone: (971) 369-0399
Mquarum@wellrithms.com
wellrithms.com

WESTERN
SHELTER

Western Shelter

Caleb Johnson

830 Wilson St

Eugene, OR 97402

Phone (541) 344-7267 ext. 383
cjohnson@westernshelter.com
westernshelter.com

wtw

WTW
Jennifer L. Knox, CPCU

300 S. Grand Avenue, Los Angeles, CA 90071

Phone (949) 220-6898
Jennifer.knox@wtwco.com
wtwco.com
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THANK YOU
FORALL YOUREFFORTS

Oregon RIMS Chapter would like to sincerely thank everyone involved in the planning of the conference
including speakers, committee members and sponsors.. simply too many to list here.
Planning the RIMS WRC takes commitment, time and effort and your contributions are certainly not lost
on us. We know who you are, we will remember, and it is greatly appreciated.

Ask Questions or Provide Feedback

Join at _Elu' : [=]

slido.com

#WRC2024 [w]’

ks ROSENBERG
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